
ADT Multifamily

Smart home  

technology for  

your community



TodayôsAgenda

Å Platform

Å Service

Å Curb to Couch Experience

Å Smart Solution



Platform



PointCentral and  

Alarm.com Partnership
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Short-Term Rental

Residential Property  

Management Market

2 to 8 million housing  
units in the US

42 million housing  
units in the US

PointCentral, a subsidiary of Alarm.com,  

provides short and long-term residential  

property managers with a full suite of  

smart property solutions.

Å Reliable cellular networks to monitor and  

control properties throughout North  

America

Å One of the largest smart property  
technology deployments in the world

Å Helps property managers and owners  

achieve:

Operational efficiencies

Improved asset protection  

Enhanced resident amenities



Property  

Management  

Dashboard

Community dashboard with device status and  

filters for easynavigation



ADT Control Resident App

18k+ Reviews

Average rating of 4.8 out of 5

Apple Watch & Apple TVCompatible

Available on Android & PlayStore

*Top 5 competitors combined have <2,000  

reviews and average rating of 3 stars



Self-Guided Tours

Smart technology that enables prospective  

residents to schedule and self-tour units  

and amenities.

Scalable

ÅMore reliable and safe  

than lockboxes or

key-based solutions

ÅCustomize or expand unit  

viewing hours

ÅManage remote showings  

from central dashboard

Convenient

Å24/7 lead  

management solution

ÅProspective residents tour  

at their own pace
ÅNo software or app

download required

Secure

ÅSimple account setup with  

identify verification process

ÅOne-time, time-restricted  

access codes



We take security seriouslyï
SOC-2 certified

Å Two fully redundant world classSSAE-16  
data centers with dedicated staff  
monitoring 24x7x365

Å Triple Encryption (Private APN, VPN, End-
to-End AES) + Internal and external firewalls
+ Continuous NOC monitoring

Å Regular hardware PEN testing and  
upgrading

Å Two-factor authentication on app

Å Local Storage via Alarm.com Cloud ïNot  
Outsourced



Partnerships


